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Note

All previously notified actions in PABO 1 can still be taken.

PABO2 Actions

NEW ACTIONS COMMENCING 0700HRS Friday 14 June 2024.

Triage Practitioners

Action No.

Action

Further Details (as Applicable)

12

IAn indefinite ban of indefinite duration on
the use of Video Assisted Triage

13

An indefinite stoppage of work of an
indefinite duration unless Triage
practitioners are able to answer all

questions in every open question set in
Adastra (including coloured and black

question sets).

14

An indefinite ban of indefinite duration on
the use of Computer Aided Dispatch (CAD)
connector, and instead manually entering
case details in Adastra

15

An indefinite ban of indefinite duration on
the downgrading of outcomes

suggested by Adastra.
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16 An indefinite ban of indefinite duration on
the performance of triage duties unless the
employee may advise a caller how many
cases require an ambulance and are
pending and current fleet availability

17 An indefinite ban of indefinite duration
on Referral Team Leaders monitoring
the duration of employees’ After Call

Work.
18 An indefinite ban of indefinite duration
on attending daily huddle meetings.
19 An indefinite ban of indefinite duration

on working on IT-related issues and
instead lodging a ticket with the service
desk for any IT-related issue.

Communications

Action No. |Action Further Detail (as applicable)

21 IAn indefinite ban of indefinite duration on

SECC employees using templates.

22 IAn indefinite ban of indefinite duration on
SECC employees using fleet or fleet
maintenance centre logs

23 IAn indefinite ban of indefinite duration on
SECC employees recording of equipment
locker entries.

24 IAn indefinite ban of indefinite duration on
SECC employees updating access

codes.
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25 An indefinite ban of indefinite duration on
SECC employees recording Emergency
Management Unit entries on Emergency

Response Plan spreadsheet.

26 IAn indefinite ban of indefinite duration on
SECC employees recording issues on the
Duty Manager log

27 IAn indefinite ban of indefinite duration on
SECC employees using the Duty Manager
eLog

28 An indefinite ban of indefinite duration on
SECC employees logging external
complaints

29 An indefinite ban of indefinite duration on
SECC employees answering rostering or
payroll enquires from employees

30 An indefinite ban of indefinite duration on
SECC employees responding to written
requests or complaints from
management about the handling of
events

31 An indefinite ban of indefinite duration on
SECC employees responding to
enquiries about NETCOMM and
ERTCOMM estimated time of arrival

32 An indefinite ban of indefinite duration on
SECC employees assisting or providing
information to medical monitoring groups

33 An indefinite ban of indefinite duration on
the performance of incidental overtime
by SECC employees
3
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35

An indefinite ban of indefinite duration on
the use of Optima Live by SECC
employees.

36

An indefinite ban of indefinite duration on
SECC employees responding to
enquiries about after hours recalls for
area coverage, instead directing those
enquiries to the Regional Duty Manager.

37

An indefinite ban of indefinite duration on
attending meetings with a manager
wearing an operational uniform unless
they are a registered practitioner with the
Australian Health Practitioner Regulation
Agency

38

An indefinite ban of indefinite duration on
SECC employees making taxi
bookings/Uber Health bookings for
patient transport.

Clinicians

Action
No

Action

Further Detail (as applicable)

49

An indefinite ban of indefinite duration
on clinicians downgrading of events
(except if safety related).

51

An indefinite ban of indefinite duration
on clinicians providing in person support
to call takers, instead only providing
support by dialling in.

53

An indefinite ban of indefinite duration
on clinicians completing CAD
annotation of NEPT no transports.
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